Reset list and activate robocall

22 Steps View most recent version on Tango.ai (4

Created by Creation Date Last Updated
Kaden Friesen Jun 16, 2025 Jun 16, 2025

Created with W 10f 15


https://app.tango.us/app/workflow/11b09fb8-5632-4b62-965d-a8c6c8118aa1?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links
https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

ADMINISTRATION: Campaigns

22 Steps 4

STEP 1

Click on System logo

HOME | Timeclock | Chat | Logout (6666}
| Add A New Campaign

Campaigns
Campaigns Main
Statuses
HotKeys
Lead Recycle
Auto-Alt Dial
List Mix
Pause Codes
Presets

AC-CID

& Scripts

Y Filters
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STEP 2

Click on Remote Agents

Campaigns
i= Lists System Summary:
& Scipts
Y Filters Cam
27 Inbound
& User Groups In-!
&' Remote Agents
£ Admin Total Stats for Today:
e
48271
Total Stats for Yesterday:

0/0

VERSION: 2.14-781a
BUILD: 201214-1545

STEP 3
Click on 6666

HOME | Timeclock | Chat | Logout

'WICIldial

172.11.11
1 172.11.11
20 172.11.11
10 172.11.11
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STEP 4
Select ACTIVE

DIFY AREMOTE AGENTS ENTRY: 1

User ID Start: | 6666 (numbers only, ir
Number of Lines: | 10 (numbers only)®

Server IP: | 172.11.11.11
=xternal Extension: | 6666 | (dial
Extension Group: | NONE v|®
Status:

Campaign: | Fastweb v|®
On-Hook Agent: [Nv|®

In-Hook Ring Time: |15 @

I AGENTDIRECT - Single Agt
I AGENTDIRECT_CHAT - Ag
[l Callmenu - Callmenu - 0

| NoNonChiama - No-NonChi

Inbound Groups:

STEP 5
Click on SUBMIT

_ 1@

;ENTDIRECT - Single Agent Direct Queue - 99
;ENTDIRECT_CHAT - Agent Direct Queue for Ct
tllmenu - Callmenu - 0

INonChiama - No-NonChiama - 0

:Chiama - OkChiama - 0

5 for changes submitted on this screen to go live

this remote agent
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STEP 6
Click on Reports

STEP 7

vv'cld iai HOME | Timeclock | Chat | Logout {

ADMINISTRATION REMOTE AGENTS MODIFIt

# User Groups

On-Hook Agent

a* Remote Agents On-Hook Ring Time

& Reports MODIFY A REMOTE AGEN'
% Users User ID Start: |
T . Number of Lines: |
i= Lists Server IP: |:
e External FExtensmn: |:
S Extension Group: |:
Status: |

2/ Inbound - ]
Campaign: |

[

[

Show Remote Agenis

Click on Real-Time Main Report

HOME | Timeclock | Chat | Logout (6666)

Jial

Server Stats and Reports

=

—

= (System Summary)
SPEFIFIE,

Real-Time Reports

. [Real—'ﬁme Main Rem]
» Real-Time Campaign Summary
* Real-Time Whiteboard Report

Inbound and Outbound Calling Reports

Inbound Report - v2

Inbound Report by DID

Inbound Service Level Report
Inbound Summary Hourly Report
Inbound Daily Report

Inbound IVR Report
Inbound Forecasting Report - Advanced
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STEP 8

if there says NO LIVE CALLS WAITING

You must reset list status, or upload new list
Follow the steps down

Created with /a7

2 Inbound 4 User 3* Remote

Groups Agents

eal-Time Main Report Choose Report Disj RELOADNOW  MODIFY | SUMMARY refresh: 38
+ VIEW MORE VIEW USER GROUP SHOW SERVER INFO HIDE WAITING CALLS SHOW IN-GROUP STATS SHOW PHONES
CUSTPHONES  SHOW CUSTINFO
4.167 TRUNK SHORT/FILL: 0/0
CALLS TODAY: 43271

ER: NONE TIME: 2025-06-16 14:32:12
2 2 077 DIAL METHOD: MANUAL
(OPPER (min/auto ): 7600/0 DROPPED / ANSWERED: 0.000 /7217

077 STATUSES: AB. DROP. NI. PU, B, NEW
LEADS IN HOPPER: 4593 DROPPED PERCENT: 0.00% : 100.00% ORDER: DOWN

NO LIVE CALLS WAITING

1 agents logged in O agents 1n calls 1 agents waiting 0 paused agents 0 agents 1n dead calls
ispo

lgents Time On Calls Canpaign: ALL-ACTIVE| 2025-06-16 14:32:12

sTaTION | USER SHOW 10 INFO | SESSIONID | STATUS | MAISS | CAMPAIGN | CALLS | HOLD | IN-GROUP

rroses  Wihaain  Ellcss  iieeao Bl eo:1offffrastues o |

3 agents logged in on a1l servers

Syston Load Average: 6,31 .52 1.43 M

I - st chateing
~ hgent in enait

 Agent waiting for call

" hgent vaiting for call > 1 minute

 hgent vaiting for call > 5 minutes

~ Agent on call > 10 seconds

~ hgent on call 5 1 minute

~ Agent on call » 5 minutes

" hgent paused > 10 seconds

- Agent Paused > 1 minute

—
- Agent Paused > 5 minutes
- Agent Paused > 10 minutes
- Agent Paused > 15 minutes
- Agent in 3-WAY > 10 seconds

- Agent on a dead call

2

SHow

0 agentsin
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STEP 9

Click on Campaigns

STEP 10

Click on Fastweb

= Reports #% Users

Report Choose Report Display Options

lE VIEW USER GROUP SHOW SERVER INFO HIDE WAIT
SHOW CUST INFO

VEL: 4.167 TRUNK SHORT/FILL: 0/0 FILTER:

ADS: 22425 CALLS TODAY: 43271 AVG AGENTS:

1to): 7600/0 DROPPED/ANSWERED: 0.000/7217 DL DIFF:

PER: 4593 DROPPED PERCENT: 0.00% DIFF:

LLS WAITING

ged 1n 0 agents in calls 1 agents waiting
alls Campaign: |ALL-ACTIVE| 2925-86-16 14:32:12

e Fommmmm e e Fommm——-
| USER SHOW ID  INFO | SESSIONID | STATUS [ MM:SS | CAMPA]

S S S

emmm o mmmmmmmm e m e m e m o m e mmm e mmmmm e mmmmmmmm e mmmdmmmmmmm
d in on all servers
erage: ©.31 9.32 1.43 M

gent chatting

HOME | Timeclock | Chat | Logout (66
Show Campaigns | Add ANew!

WVICIdial

E CAMPAIGN LISTINGS

CAMPAIGN ID NAME ;

test test bl

50 Lamentele Ditore N

Fastweb Fastweb b

. . OId-CNT 3y

ipaigns Main Richiamo Richiamo y

1ses Aorvey SABREY, )

testastp testastp 3

eys Tim Telecom Yy

Tim2 Wind - Manuale )

I Recycle TimRobo Tim-Robot N

- Vodafone \odafone N

-Alt Dial Wind Survey-Wind :

Mix

se Codes
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STEP 11

click list that is active

Fa2062 Fa2062 30450 campaign N [ ] 2025052100163 e
Fa21.05 Fa21.05 70414 campaign N [|  2025052120:1247 Mo

Faz25 Faz25 1180 campagn N (] 2025.0522182810 e
Fa-23-05 Fa-23-05 450738 campaign N ||  2025-05-3013:16:03 M
Fa20.052 Fa20.052 47268 campagn N [[] 20250530 10:3801 uc

2305 2305 773640 campaign Y 2025-06-16 14:05:23 M
Fastweb_24 3 2021 Fastweb_24 3 2021 12041 campaign N (] 2025012210:0405 e

4 Fas2010-12P Fas2010-12p1 1708 campagn N []  2025051317:0001 ue

1 st Zonat2 List Zonat2 se76 campaign N (] 2024022215:56:48 Me
100028 Contrati_TIM Contrat_ T 528 campagn N [ 20220114 185602 e
30 GiaTim GiaTim 5378 campaign N (| 2024.032817:21:08 M
100085 Tim T 1246 campaign N [| 20231201 17:07:18 e
100045 Fasteebvit Fastwebvi ssn14 compagn N (] 2025052013:1859 Me

This campaign has 1 active lists and 237 inactive lists
SHOW LEAD STATUSES IN THIS CAMPAIGN
This campaign has 0 leads to be dialed in those lists - e
This campaign has 0 leads in the dial hopper
Click here to see what leads are in the hopper right now

Click here to see a VDAD report for this campaign

Click here to see all CallBack Holds in this campaign

Click here to see Admin changes to this campaign

AGENT RANKS FOR THIS CAMPAIGN:

STEP 12
Drag highlighted element

Created with W

USER RANK GRADE CALLS TODAY
s 5 i 5
5042 - E15042 L) 1 0
5044 - Irisi- o 1 o
5045 - Agron Murati Strug. o 1 0
17 - Vjosana mesi o 1 o
5045 - Emelnda Kk o . o
5040 Dorna o ' o
2050 vigena o h o
o ' o
o ' o
o . o
1267 Fa-20-5-2 Fa-20-5-2
1268 Fa-21-05 Fa-21-05
1269 Fa-22-5 Fa-22-5
1270 Fa-23-05 Fa-23-05
1271 Fa-28-05-2 Fa-28-05-2
1272 fa-30-5 %406
10011 Fastweb_24_3_2021 Fastweb_24_3_2021
100014  Fas2019-12Prill Fas2019-12Prll
100021 List_Zonat2 List_Zonat2
100028  Contratti_TIM Contratti_TIM
100038 GiaTim GiaTim
100045 Tim Tim
100048 Fastweb1vit Fastweb1vit

| SUBMIT ACTI)

This campaign has

SHOW LEAD

This campaign has 0 |
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STEP 13
Click on 1272

STEP 14

1287 Fa-20-5-2
1268 Fa-21-05

1289 Fa-22-5

1270 Fa-23-05

1271 Fa-29-05-2
1272 fa-30-5

10011 Fastweb_24_3_ 2021
100014  Fas2018-12Prll
100021  List_Zonat2
100028  Contratti_TIM
100038  GiaTim

100045 Tim

100048  Fastweb1vit

Click on Reset Lead-Called-Status for this list

'ViCldial

v Lists

A New List

ch For A Lead

A New Lead

Delete DNC Number
| New Leads

Created with W

HOME | Timeclock | Chat | Logout {6666}

N E31:7:41(s) (Bl MODIFY ALISTS RECORD: 1272

List ID: 1272(®
List Name: |fa-30-5
List Description: | fa-30-5
Campaign: [Fastweb
Active: [Y v|®

Reset Lead-Called-Status ——
for this list |-/ ®

Reset Times: |
Daily Reset Limit: -1 | Resets
Expiration Date: [2099-12-31 It
Local Call Time: | Campaign - Use Cam
Audit Comments: [N v|®
List Change Date: 2025-05-30 13:12:1
List Last Call Date: 2025-06-16 14:05::

Agent Script Override: | -

Inbound Script Override: |-
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STEP 15
Select Y

s

2099-12-31

| Campaign - Use Campaign !

STEP 16
Click on highlight

s

e ——
C menoyRepot @

g: [COUNTRY_AND_AREA_CODE v|(®
SUBMIT

STATUSES WITHIN THIS LIST:
STATUS  STATUS NAME CALLED NOTCALLED  DIALABLE PENETRATION

TIME ZONES WITHIN THIS LIST:
GMT OFFSET NOW (local time) CALLED NOT CALLED
4200 (Men1Buwn20251433  7Re0 o
‘SUBTOTALS 772640 o
ToTAL e

OWNERS WITHIN THIS LIST:
OWNER CALLED NOT CALLED

RANKS WITHIN THIS LIST:
RANK CALLED NOT CALLED
om0
‘SUBTOTALS 773840 0
ToTALmme
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STEP 17

Click on Campaigns

NVICIdial

O [ TR Y- Y o) VI MODIFY ALISTS RECORD: 12

HOME | Timeclock | Chat | Logout {666

& Reports List
& Users List Nar
: List Descripti
i=) Campaigns .
Campai
Acti
Add A New List Reset Lead-Called-Sta
for this |

Search For A Lead
Add A New Lead Reset Tim
Add-Delete DNC Number Daily Reset Lir
Load New Leads Expiration De
= Scripts Local Call Tir

ANisAdid O Aarmenar

STEP 18

Click on Fastweb

HOME | Timeclock | Chat | Logout (66
Show Campaigns | Add ANew!

CAMPAIGN LISTINGS

WVICIdial

CAMPAIGN ID NAME ;

test test bl

Lamentele Ditore N

impaigns Fastweb Fastweb 3

. : OIGCN Old-CNT \

|paigns Main Richi Richi 3\

ises survey survey N

testastp testastp 3

eys Tim Telecom Yy

Tim2 Wind - Manuale )

I Recycle TimRobo Tim-Robot \

- Vodafone \Vodafone h

-Alt Dial Wind Survey-Wind |

Mix

se Codes
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STEP 19

Click on NA - No Answer AutoDial add status NA if is missing here

-

i__
2025066143349 @
I~ OR—
=]
e
e

[10 v (0 = ofi (@
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STEP 20

Select N - No Answer , im adding no answer just as example how to add status
NA

( ™
ial Status 2 NEW -New Lead  ReEmove
O e —] o R
. ListMix: [DISABLED -DISABLEDVI®)
Lead Fifer [None o
wpper Level: [ 1000 v ()
{of Hoppor
Jial Method: |RATIO v|®
) Dial Level: 10 v|(0 = of)®
ity Modifier: |5 - More Intense  v| @
S S QeAnk )
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STEP 21
Click on ADD

s

STEP 22
Click on highlight

s

o)

@

S

z osi
22T O 2R <
=)

z

§ )

IS

<

®

S
Q
H
Q)
<
&

@
B T T — - T
1 Wi Hopper Level 1000 31
 FocoResolotHopper nv®
Dial RA0 v®
Auto Dial Level: [10_v(0 = of)®
Adapt ntensity Modifier ®

|
|

LISTS WITHIN THIS CAMPAIGN: ®
PTION LEADS COUNT C e

Call Time _ ACTIVE _ LAST CALL DATE

LISTID  LIST NAME
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Never miss a step again. Visit Tango.ai
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