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ADMINISTRATION: Campaigns 22 Steps

STEP 1

Click on System logo
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STEP 2

Click on Remote Agents

STEP 3

Click on 6666
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STEP 4

Select ACTIVE

STEP 5

Click on SUBMIT
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STEP 6

Click on Reports

STEP 7

Click on Real-Time Main Report
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STEP 8

if there says NO LIVE CALLS WAITING 

You must reset list status, or upload new list
Follow the steps down
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STEP 9

Click on Campaigns

STEP 10

Click on Fastweb
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STEP 11

click list that is active

STEP 12

Drag highlighted element
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STEP 13

Click on 1272

STEP 14

Click on Reset Lead-Called-Status for this list
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STEP 15

Select Y

STEP 16

Click on highlight
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STEP 17

Click on Campaigns

STEP 18

Click on Fastweb
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STEP 19

Click on NA - No Answer AutoDial   add status NA if is missing here
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STEP 20

Select N - No Answer , im adding no answer just as example how to add status
 NA
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STEP 21

Click on ADD

STEP 22

Click on highlight
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