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ADMINISTRATION: MODIFY CARRIER 17 Steps (4

STEP 1
Click on Admin
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STEP 2

Click on Phones

STEP 3

27 Inbound

# User Groups @
a* Remote Agents

&R
&R
@ Templates i |
| 7 Carriers
B Servers

i#i Conferences
Qo System Settings
[#] Screen Labels

[#] Screen Colors

Click on Add A New Phone

Created with W

HOME | Timeclock | Chat | Logout {6666)

T orTwE I

Templa

Carrier

Server:

Show Phones ‘AddANewPhone i Phone Alias List | Add Al

PHONE LISTINGS:

EXTEN -#- PROTO SERVER
1000 SIP 88.80.145.13
1001 SIP 88.80.145.13
1002 sIP 28.80.145.13
1003 sIP 88.80.145.13
1004 sIP 38.80.145.13
1005 sIp 88.80.145.13
1006 sIP 38.80.145.13
1007 sIp 88.80.145.13
1008 sIP 38.80.145.13
1008 sIp 88.80.145.13
1010 sIP 38.80.145.13
1021 sIp 88.80.145.13
1022 sIP 38.80.145.13
1023 sIP 88.80.145.13
1024 sIP 38.80.145.13
1025 SIP 88.80.145.13
1028 sIP 88.80.145.13
1027 SIP 88.80.145.13
1028

SIP 88.80.145.13

DIAL PLAN
1000  100¢
1001 100
1002 100z
1002 1002
1004 100«
1005 100
1006  100¢
1007 1007
1008  100¢
1008  100¢
1010 101C
1021 1021
1022 1022
1023 102:
1024 102«
1025  102¢
1026 102¢
1027 1023
102¢

1028
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STEP 4
Paste "1050" into input
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IMINISTRATION
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Campaigns
Lists

& Scripts

'Y Filters

2 Inbound

# User Groups

2* Remote Agents
& Admin
© CallTimes
& snifis
D Phones.
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9o System Settings
20 Screen Labels

) Screen Colors
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& Setings Containers

2018 VieDial Group

HOME | Timeclock | Chat | Logout (6666)

ADD ANEW PHONE

Monday June 16, 2025 13:41:4

Phone Extension: [1050  |®
Dial Plan Number: [1050 |(digits only)®
Voicemail Box: [1050 | (digits only)®
Outbound CallerlD:[ | (digits only)®

Admin User Group: [All Admin User Groups ——— ~v|®
Server IP: [88.80.145.13 - Server vicibox81 - v|(®
Agent Screen Login: [1050 |®
Login Password: | 1050 |®
Registration Password: [ 1050 |®  Strength: =Weak

Status: [ACTVE _ v|®
Active Account: [Y v|®
ProneTpe (@
Full Name: ©)
Client Protocol: [ SIP v|®@
Local GMT: [5.00_v| (Do NOT Adjust for DST)®

STEP 5
Click on SUBMIT

\CTIVE
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500 v|(Do NOT Adjust for DST)(®
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STEP 6
Click on Add A New Phone

HOME | Timeclock | Chat | Logout {6666)
Show Phones | Add A New Phone | Phone Alias List | AddA |

PHONE ADDED

MODIFY A PHONE RECORD: 1050
Phone Extension: | 1050

Dial Plan Number: | 1050
Voicemail Box: [1050 [ (d
Outbound CallerlD:|  |(d
Outbound Alt CallerlD:
Admin User Group:
Phone IP address:
Computer IP address:
Server |P: | 88.80.145.13

Armnnt Crrnnn laain- | 1nca

°

—ALL—

STEP 7
Paste "1051" into input

Monday June 16, 2025 13:42:0

— )
SAVICID o s -
ADMINISTRATION
& Reports
ADD ANEW PHONE
Phone Extension: [1051 " |®
Dial Plan Number: [1051 |(digits only) ®
Voicemail Box: [1051 | (digits only)®
Outbound CallerlD: | | (digits only)®

Admin User Group: [AllAdmin User Growps  v|@®
Zikdon Server IP: (88 80 145 13 - Server vicibox81 - v @
QEEEus Agent Screen Login: [1051 [©]
SR Reion Fomes Login Password: [1051 |®
- R Password: [1051 |®  Strength: =Weak

2 ::::"'“ Status: [ACTVE __ v|®

B Prones Active Account: [Y v|®

e Phone Type: | |®

1" Carers Full Name:

H senvers Client Protocol: [SIP vi®

if Conferences. Local GMT: [5.00 v| (Do NOT Adjust for DST)®

o System Settings [suBmiT |

@ Screen Labels
@ Screen Colors

= System Statuses

% Status Groups

£ CID Groups

a0 Voicemail

@) Audio Store

G3 Music On Hold

& Settings Containers

VERSION: 2148023
BUILD: 1806270018
© 2018 VicDial Group
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STEP 8
Click on SUBMIT

r
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STEP 9

Click on Users to create users

You have an user for each group
You need just to make copy user.
From operator example that is 1001

- HOME | Timeclock | Chat | Logo
VVICId Iai Show Phones | Add A New P

ADMINISTRATION
c
& Reporis w PHONE LISTINGE
EXTEN -#- PROTO

& Users 1000 s
. 1001 siP
(i) Campaigns 1002 =
1003 sIP
i= Lists 1004 SIP
. 1005 SIP
= Scripts 1006 ap
1007 sIP
Y Filters 1008 sIP
1009 sIP
27 Inbound 1010 sIP
1021 sIP
& User Groups 1022 sIP
1023 sIP
a* Remote Agents 1024 sIP
1025 sIP
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STEP 10

Click on Operator

STEP 11

10w all users

GROUP

3 DY
8 eamLeader MODIFY
1 Retention W MODIFY
a ADMIN Y MODIFY

Click on Copy User

N VICIdial
_ADMINISTRATION :“ USER LISTINGS:

[& Reports USERID -#- FUL
R 1001 1001
1101 1101
1201 1201
6666 Admit

Add A New User

Copy User

Search For A User
User Stats
User Status
Time Sheet

Campaigns

i= Lists
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STEP 12

Source user must be 1001 that is sample to create users

HOME | Timeclock | Chat | Logout {(6666)

COPY USER
User Number: | 1051 || AUTO-GENERATE
Password: | 1051
Full Name:[[1051| @
Source User: [ 1001 - 1001 v|®
STEP 13
Click on SUBMIT
|| AUTO-GENERATE | @
@
@
V@
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STEP 14

Click on Copy User

STEP 15

e VICIdial
ADMINISTRATION
|& Reporis

#& Users

Show Users

Add A New User

Search For A User
User Stats
User Status
Time Sheet

[iZ) Campaigns

i= Lists

Click on 1001 - 1001...

USER COPIED: 1051 copi

Click here to go to the user

[1050 |[ AUTO-GENERATE | @
[1050 |®@ strength: =Weak
[1050 1@
[|100171001 v|®
SUBMIT
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STEP 16
Click on highlight

HOME | Timeclock | Chat | Logout (6666} Monday June 16, 2025 13:42:4

COPY USER

User Number: [ 1050 |[ AUTO-GENERATE | ®
Password: | 1050 |®  Strength: = Weak
FulNeme: (00— |®
Source User (10571051 VJ®
[ SUBMIT ]

STEP 17
Click on SUBMIT

|| AUTO-GENERATE | @

@
V@
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Never miss a step again. Visit Tango.ai
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